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 Previous[image: ]URW + Your Business. Let’s Partner
With a global portfolio of premier consumer destinations–including airports, transit, and shopping centers—URW is uniquely positioned to help showcase brands at their best and connect local communities and organizations to our programs. Join us to accelerate your business. 
Learn More





[image: ]Commercial Program Launches for JFK's New Terminal One
In partnership with the Port Authority and The New Terminal One, we're pleased to announce the launch of the commercial program for the $9.5B world-class new global terminal at JFK. The commercial vision will converge beloved New York City favorites, global powerhouse brands, engaging guest experiences and thoughtful amenities under one spectacular roof.
Learn More





[image: ]Uplifting the Travel Experience
Unibail-Rodamco-Westfield is an owner, developer and operator of sustainable, high-quality real estate assets in the most dynamic cities in Europe and the United States. 

For more than 25 years, URW Airports has leveraged its expertise as a premier retail developer and operator to deliver seamless journeys by creating uplifting retail travel experiences that put people at the heart of everything. 
Learn More





[image: ]Teaming up with Minority-Owned Firm to Transform JFK T8 
URW is proud to partner with minority-owned infrastructure investment firm Phoenix Infrastructure Group to deliver the $125 million commercial redevelopment of JFK Terminal 8
READ MORE
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FLAGSHIP AIRPORT ASSETS
Explore our award-winning portfolio of premier airport assets across the United States

[image: ]
DISCOVER OUR GLOBAL PORTFOLIO
Explore
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LOS ANGELES, CALIFORNIA
Los Angeles International Airport (LAX)
Terminals 1, 2, 3, 6, Tom Bradley International Terminal & Bradley West Gates

Learn More
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JAMAICA, NEW YORK
John F. Kennedy International Airport (JFK)
Coming Soon: The New Terminal One

Learn More
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JAMAICA, NEW YORK
John F. Kennedy International Airport (JFK)
Terminal 8 - American Airlines

Learn More
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CHICAGO, ILLINOIS
Chicago O’Hare International Airport (ORD)
Terminal 5

Learn More
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By The Numbers

3
Major U.S. Airports

9
U.S. Terminals

+70M
Annual Customers



WHY URW?
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ABIDING COMMITMENT TO OUR COMMUNITIES
We are deeply committed to catalyzing diverse local participation through our award-winning Advance Network initiative with unique local partnerships that bolster our communities.
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EXCITING & INSPIRING ENVIRONMENTS
With spectacular architecture, iconic shopfronts, and intuitive wayfinding to ease and enliven the journey, we design, develop, and build exciting, and sustainable environments where people want to spend time.
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BROAD RESOURCES TO EXTEND YOUR TEAM
Leveraging vast local and global resources—design, development, leasing, operations, marketing and customer experience, digital, and more—we take a collaborative approach to achieve your goals. 
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SCALABLE DIGITAL INNOVATION
From our growing digital marketplace to mobile ordering, we partner with airports and industry disruptors to create agile, scalable platforms that reduce friction, enhance the experience and drive spend.
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ACCESS TO AN UNMATCHED BRAND PORTFOLIO
Beyond the typical travel retail lineup, we provide access to a marquee portfolio of the world’s most sought-after brands—global icons, digital natives, and concepts from diverse local entrepreneurs.
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LASER FOCUSED ON THE CUSTOMER
Our unique, data-driven approach to delivering more seamless, relevant and personalized customer journeys enables our partners to meet the needs of today’s digital-first consumers and touchless travelers.



[image: ]
ABIDING COMMITMENT TO OUR COMMUNITIES
We are deeply committed to catalyzing diverse local participation through our award-winning Advance Network initiative with unique local partnerships that bolster our communities.



[image: ]
EXCITING & INSPIRING ENVIRONMENTS
With spectacular architecture, iconic shopfronts, and intuitive wayfinding to ease and enliven the journey, we design, develop, and build exciting, and sustainable environments where people want to spend time.



[image: ]
BROAD RESOURCES TO EXTEND YOUR TEAM
Leveraging vast local and global resources—design, development, leasing, operations, marketing and customer experience, digital, and more—we take a collaborative approach to achieve your goals. 



[image: ]
SCALABLE DIGITAL INNOVATION
From our growing digital marketplace to mobile ordering, we partner with airports and industry disruptors to create agile, scalable platforms that reduce friction, enhance the experience and drive spend.



[image: ]
ACCESS TO AN UNMATCHED BRAND PORTFOLIO
Beyond the typical travel retail lineup, we provide access to a marquee portfolio of the world’s most sought-after brands—global icons, digital natives, and concepts from diverse local entrepreneurs.



[image: ]
LASER FOCUSED ON THE CUSTOMER
Our unique, data-driven approach to delivering more seamless, relevant and personalized customer journeys enables our partners to meet the needs of today’s digital-first consumers and touchless travelers.



[image: ]
ABIDING COMMITMENT TO OUR COMMUNITIES
We are deeply committed to catalyzing diverse local participation through our award-winning Advance Network initiative with unique local partnerships that bolster our communities.





	1
	2
	3
	4
	5
	6




Awards And Honors

[image: ]
Catalyst Award for Diversity & Inclusion
URW Airports, 2022
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Airport with the Best Concession Program Design
LAX 2014, 2016, 2017



[image: ]
Gold, Renovations & Expansions
LAX Terminal 1, 2019
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Gold, Renovations & Expansions
LAX Terminal 1, 2019
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Best Airport Concessions Transformation
LAX Terminal 1, 2019
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Latest News & Top Stories
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Business
URW Airports, in partnership with the Port Authority and The New Terminal One, Launches Commercial Program for World-Class Global Terminal at JFK
World-Class Retail Experience Features Global Brands and Local New York Businesses; Community Outreach Launched to Recruit Local-, Women- and Minority-Owned Business Partners; First Major Prime Operator Tender Released for Bold & Innovative Duty-Free Partner
Read more
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Customer Experience
New Retail and Local Dining Outposts Open at LAX
L.A. Favorites Fat Sal's and Yakumi open dining outposts in Terminal 3; Jocale and POP SOX bolster retail lineup at Bradley West Gates
Read more
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Awards & Recognition
URW celebrates employees at JFK T8 
Employee Appreciation Day included surprise gifts of appreciation 

Read more
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Awards & Recognition
Airport Business Top 40 Under 40 Recipient: Doug Horan
URW’s own Doug Horan has been named to Airport Business prestigious 2023 Top 40 Under 40 list.
Read more
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Customer Experience
Post Your Love, Get Some Love at O’Hare International Airport  
We love, love! Through the month of February, URW encourages travelers to participate in activation 
Read more




[image: ]
Business
URW Airports, in partnership with the Port Authority and The New Terminal One, Launches Commercial Program for World-Class Global Terminal at JFK
World-Class Retail Experience Features Global Brands and Local New York Businesses; Community Outreach Launched to Recruit Local-, Women- and Minority-Owned Business Partners; First Major Prime Operator Tender Released for Bold & Innovative Duty-Free Partner
Read more




[image: ]
Customer Experience
New Retail and Local Dining Outposts Open at LAX
L.A. Favorites Fat Sal's and Yakumi open dining outposts in Terminal 3; Jocale and POP SOX bolster retail lineup at Bradley West Gates
Read more




[image: ]
Awards & Recognition
URW celebrates employees at JFK T8 
Employee Appreciation Day included surprise gifts of appreciation 

Read more




[image: ]
Awards & Recognition
Airport Business Top 40 Under 40 Recipient: Doug Horan
URW’s own Doug Horan has been named to Airport Business prestigious 2023 Top 40 Under 40 list.
Read more




[image: ]
Customer Experience
Post Your Love, Get Some Love at O’Hare International Airport  
We love, love! Through the month of February, URW encourages travelers to participate in activation 
Read more




[image: ]
Business
URW Airports, in partnership with the Port Authority and The New Terminal One, Launches Commercial Program for World-Class Global Terminal at JFK
World-Class Retail Experience Features Global Brands and Local New York Businesses; Community Outreach Launched to Recruit Local-, Women- and Minority-Owned Business Partners; First Major Prime Operator Tender Released for Bold & Innovative Duty-Free Partner
Read more




[image: ]
Customer Experience
New Retail and Local Dining Outposts Open at LAX
L.A. Favorites Fat Sal's and Yakumi open dining outposts in Terminal 3; Jocale and POP SOX bolster retail lineup at Bradley West Gates
Read more




[image: ]
Awards & Recognition
URW celebrates employees at JFK T8 
Employee Appreciation Day included surprise gifts of appreciation 

Read more




[image: ]
Awards & Recognition
Airport Business Top 40 Under 40 Recipient: Doug Horan
URW’s own Doug Horan has been named to Airport Business prestigious 2023 Top 40 Under 40 list.
Read more




[image: ]
Customer Experience
Post Your Love, Get Some Love at O’Hare International Airport  
We love, love! Through the month of February, URW encourages travelers to participate in activation 
Read more






 Next
[image: ]
LET'S DO BUSINESS.
With a global portfolio of premier consumer destinations–including airports, transit, and shopping centers—URW is uniquely positioned to help showcase brands at their best and connect local communities and organizations to our programs.
CONTACT US 
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Portfolio
	Los Angeles International Airport (LAX)
	Chicago O’Hare (ORD) Terminal 5
	JFK Terminal 8
	JFK New Terminal One (NTO)


URW.COM 

LEGAL NOTICEPRIVACY POLICYTERMS & CONDITIONS
© 2024 URW Airports, LLC




